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DISCLAIMER
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• This presentation is made available for the convenient information of the UNJSPF 
participants, retirees and other beneficiaries.

• Should there be any ambiguity or inconsistency between the information provided herein and 
the UNJSPF Regulations, Rules and Pension Adjustment System, any decisions will be based 
on the appropriate provisions contained therein.

• Should this presentation be provided by staff other than the staff of the UNJSPF, any 
ambiguity or inconsistency should likewise be clarified either with the appropriate provisions, 
or through communications with the staff of the Fund.



What we will cover in this presentation
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1.THE PENSION ADJUSTMENT SYSTEM 
 Purpose
 Mechanism 1: Cost of Living adjustment
 Mechanism 2: US Dollar track vs Two track

2.PAYMENTS - GENERAL INFORMATION

3.UNJPS WEBSITE

4.MEMBER SELF SERVICE

5.ESTIMATE and FORMS
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THE PENSION 
ADJUSTMENT 
SYSTEM



THE PENSION ADJUSTMENT SYSTEM
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PURPOSE :

➢ To preserve the purchasing power of
a pension from inflation and, where
applicable, from currency 
fluctuations.



THE PENSION ADJUSTMENT SYSTEM

WHICH BENEFITS are adjusted?

➢ ALL periodic benefits: 
 Normal retirement
 Early retirement 
 Disability or surviving spouse benefit
 Child Benefit
 Secondary benefit
 Deferred retirement …. only as of age 55 !



THE PENSION ADJUSTMENT SYSTEM: mechanism 1
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FREQUENCY OF ADJUSTMENT

➢ Annually, on 01 April, if the relevant consumer price index* moved by at least
2% since the date of the last adjustment.

➢ Semi-Annually, on 01 April and on 01 October, if the consumer price index
moved by 10% or more since the April adjustment during the same year.
(October 2024 : Türkiye (24.7 %), Egypt (16.5 %), Haiti (14.0%), Malawi (10.0%))

* CPI are from the Monthly Bulletin of Statistics. ( Statistics Division of the Department of Economic and Social Affairs (UN DESA) of the UN 

Secretariat

 The first adjustment will be reduced by 0.5 percent.

 Adjustments can be also negative



THE PENSION ADJUSTMENT SYSTEM: mechanism 1 



THE PENSION ADJUSTMENT SYSTEM: mechanism 1 
HISTORICAL CONSUMER PRICE INDEX (CPI), EXCHANGE RATE

https://www.unjs
pf.org/resources/
exchange-rate-

tables/



THE PENSION ADJUSTMENT SYSTEM: mechanism 1 
HISTORICAL CONSUMER PRICE INDEX (CPI), EXCHANGE RATE

https://www.unjs
pf.org/resources/
exchange-rate-

tables/

FRANCE



THE PENSION ADJUSTMENT SYSTEM: mechanism 1 
HISTORICAL CONSUMER PRICE INDEX (CPI), EXCHANGE RATE:  Example

PERIOD AMOUNT COL ADJ % ADJUSTED AMOUNT
31/03/2005 1,000.00

Apr-06 1,000.00 3.4%  -  0.5% =  2.9% 1,029.00
Apr-07 1,029.00 2.5 1,054.73
Apr-08 1,054.73 4.1 1,097.97
Apr-10 1,097.97 2.8 1,128.71
Apr-12 1,128.71 4.5 1,179.50
Apr-14 1,179.50 3.2 1,217.25
Apr-17 1,217.25 3.6 1,261.07
Apr-18 1,261.07 2.2 1,288.81
Apr-20 1,288.81 4.2 1,342.94
Apr-22 1,342.94 8.6 1,458.43
Apr-23 1,458.43 6.4 1,551.77
Apr-24 1,551.77 3.4 1,604.53
Apr-25 1,604.53 4.4 1,675.13


Sheet1

				US TRACK						LOCAL TRACK				110% CAP

										36 Month Rate 0.872

		31 MARCH 2023		1,000.00						872.00				959.20



						QTRLY RATE		EQUIV IN EUR

		APR -JUN 2023		1,000.00		0.890		890.00		872.00				959.20



		JUL - SEP 2023		1,000.00		0.930		930.00		872.00				959.20



		OCT - DEC 2023		1,000.00		0.998		998.00		872.00				959.20



		JAN - MAR 2024		1,000.00		0.967		967.00		872.00				959.20



		APR - JUN 2024		1,059.00		0.944		999.70		968.79				1,065.67



		Hypothetical 		1,059.00		0.900		953.10		968.79				1,065.67



		Hypothetical		1,059.00		1.400		1,482.60		968.79				1,065.67

		Minimum=80% x 1059		847.20				1,186.08





		PAYABLE





Sheet2

																				CURR		1 SEP		OCT-NOV-DEC

																				USD		1.000		1,000.00

																				EUR		0.914		914.00										PERIOD		AMOUNT		COL ADJ %		ADJUSTED AMOUNT

																				CHF		0.875		875.00										3/31/05		1,000.00

																				GBP		0.785		785.00										Apr-06		1,000.00		3.4%  -  0.5% =  2.9%		1,029.00

																				CAD		1.353		1,353.00										Apr-07		1,029.00		2.5		1,054.73

																				AUD		1.533		1,533.00										Apr-08		1,054.73		4.1		1,097.97

																				NZD		1.665		1,665.00										Apr-10		1,097.97		2.8		1,128.71

																				SGP		1.349		1,349.00										Apr-12		1,128.71		4.5		1,179.50

																				JPY		145.570		145,570.00										Apr-14		1,179.50		3.2		1,217.25

																				DKK		6.812		6,812.00										Apr-17		1,217.25		3.6		1,261.07

																				NOK		10.537		10,537.00										Apr-18		1,261.07		2.2		1,288.81

																				SEK		10.799		10,799.00										Apr-20		1,288.81		4.2		1,342.94

																				INR		82.730		82,730.00										Apr-22		1,342.94		8.6		1,458.43

																				PKR		303.946		303,946.00										Apr-23		1,458.43		6.4		1,551.77

																				XOF		599.485		599,485.00										Apr-24		1,551.77		3.4		1,604.53

																				XAF		599.485		599,485.00										Apr-25		1,604.53		4.4		1,675.13

																				CLP		855.000		855,000.00

																				PEN		3.685		3,685.00

																				RUB		95.942		95,942.00





image1.png

CURR 1 DEC |[JAN-FEB-MAR
usD 1000 1000
EUR 0.909| 909.00
CHF 0.999| 999.00
GBP 0.777 777.00
CAD 1.327 1,327.00
AUD 1.475] 1,475.00
NZD 1.557 1,557.00
SGP 1.366 1,366.00
JPY 109.27 109,270.00
DKK 6.791) 6,791.00
NOK 9.175] 9,175.00
INR 71.35) 71,350.00
PKR 155.286 155,286.00
XOF 596.27| 596,270.00
XAF 596.27| 596,270.00
CLP. 811.00/ 811,000.00
PEN 3.394 3,394.00
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US DOLLAR TRACK vs TWO TRACK

THE PENSION ADJUSTMENT SYSTEM: mechanism 2 

USD TRACK TWO TRACK

 DEFAULT Position  OPTIONAL (once retired)

 COST OF LIVING OF USA  COST OF LIVING IN COUNTRY OF RESIDENCE

 ENTITLEMENT IN USD  ENTITLEMENT IN LOCAL CURRENCY

 OPTION TO CHANGE TO THE TWO TRACK AT ANY 
TIME 

 NO REVERSION TO USD TRACK POSSIBLE 
NORMALLY (Exception :

 if the country is suspended from the two-track 
system

 Aberrant results: Reversion of individual retirees is 
reviewed on a case-by-case basis)
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US DOLLAR TRACK vs TWO TRACK

THE PENSION ADJUSTMENT SYSTEM: mechanism 2 

USD TRACK TWO TRACK

 NO NEED TO SUBMIT PROOF OF RESIDENCE TO 
UNJSPF

 PROOF OF RESIDENCE REQUIRED (including each 
time you move country of residence) - See Pens. 
E/10 & E/11 forms and Examples of acceptable-
POR and supporting doc. (Link) unjspf.org)

 CONVENIENT TO CHANGE COUNTRY OF 
RESIDENCE (no changes to benefit amount)  CHANGE OF COUNTRY OF RESIDENCE ENTAILS 

RECALCULATION OF BENEFIT AMOUNT

https://www.unjspf.org/wp-content/uploads/2023/07/Examples-of-acceptabale-POR-and-supporting-POR.pdf
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US DOLLAR TRACK vs TWO TRACK

THE PENSION ADJUSTMENT SYSTEM: mechanism 2 

USD TRACK TWO TRACK

 CURRENCY OF PAYMENT (among 18) INTO 
ACCOUNT/BANK OF YOUR CHOICE

 CURRENCY OF PAYMENT (among 18) INTO 
ACCOUNT/BANK OF YOUR CHOICE

Recommendation : Keep the currency of payment the 
same as the currency of your country of residence (if 
possible) to avoid fluctuations

1. US Dollar
2. Euro (EUR)
3. Swiss Franc (CHF)
4. Pound Sterling (GBP)
5. Canadian Dollar (CAD)
6. Australian Dollar (AUD)
7. New Zealand Dollar (NZD)
8. Singapore Dollar (SGD)
9. Japanese Yen (JPY)

10. Danish Krone (DKK)
11. Norwegian Krone (NOK)
12. Swedish Krone (SEK)
13. Indian Rupee (INR)
14. Pakistani Rupee (PKR)
15. CFA Franc (XAF and XOF)
16.Chilean Peso (CLP)
17. Peruvian Nuevo Sol (PEN)
18.Russian Rouble
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PAYMENT FLUCTUATION

THE PENSION ADJUSTMENT SYSTEM 

TRACK
(calculation)

(USD
1,000 per month)

Payment in 18 Payroll
Currencies (your choice)

Conversion 
at the UN
Quarterly 

Rate

CURR 1 APR MAY-JUN-JUL
USD 1.000 1,000.00
EUR 0.914 914.00
CHF 0.875 875.00
GBP 0.785 785.00
CAD 1.353 1,353.00
AUD 1.533 1,533.00
NZD 1.665 1,665.00
SGP 1.349 1,349.00
JPY 145.570 145,570.00
DKK 6.812 6,812.00
NOK 10.537 10,537.00
SEK 10.799 10,799.00
INR 82.730 82,730.00
PKR 303.946 303,946.00
XOF 599.485 599,485.00
XAF 599.485 599,485.00
CLP 855.000 855,000.00
PEN 3.685 3,685.00
RUB 95.942 95,942.00

Amount may 
change every 

quarter, if 
currency of 
payment is 

different than USD 
!!



PAYMENT MECHANISM on TWO TRACK – SUMMARY VIDEO 

THE PENSION ADJUSTMENT SYSTEM 



What should I do if I might want to go on the Two-Track?

THE PENSION ADJUSTMENT SYSTEM 

 Familiarize yourself with the “Two- Track” booklet on the 
web BEFORE you make a decision.

 Run an estimate of your Two Track benefit inside your 
Member Self Service (MSS), once your benefit is in 
payment.

 After you retire, contact the UNJSPF for detailed 
information and a discussion with a pension expert

 DO NOT MAKE A HASTY DECISION, on the basis of one 
quarter of fluctuation. Look at trends! The decision is 
IRREVOCABLE

Think about your future BEFORE you make a decision.



What should I do if I might want to go on the Two-Track?

THE PENSION ADJUSTMENT SYSTEM 

ACCESS the specific “Two-Track” topic on the UNJSPF Website:
- Two-Track Pension Adjustment System - UNJSPF(English) or,
-La double filière - UNJSPF (French)

BOOKLET – From the UNJSPF Website under “Resources” in three languages: 
https://www.unjspf.org/wp-content/uploads/2024/03/Two-Track-EN.pdf (English) or, 

https://www.unjspf.org/wp-content/uploads/2024/03/Two-Track-FR.pdf (French) or, 

https://www.unjspf.org/wp-content/uploads/2017/10/brochure-two_track2010_spa.pdf (Spanish)

TUTORIAL – Videos on Two-Track available on the UNJSPF Website under “Resources”: 
https://www.youtube.com/watch?v=zE0iSMh-ddg (English) or,

https://www.youtube.com/watch?v=y8PYHOID9kI&list=PLbv57VCEBszrlrBUmq-6i7sk2AHyFKwJl&index=19 (French)

https://www.unjspf.org/fr/for-clients-fr/le-systeme-a-double-filiere/
https://www.unjspf.org/for-clients/two-track-pension-adjustment-system/
https://www.unjspf.org/fr/for-clients-fr/le-systeme-a-double-filiere/
https://www.unjspf.org/wp-content/uploads/2024/03/Two-Track-EN.pdf
https://www.unjspf.org/wp-content/uploads/2024/03/Two-Track-FR.pdf
https://www.unjspf.org/wp-content/uploads/2017/10/brochure-two_track2010_spa.pdf
https://www.youtube.com/watch?v=zE0iSMh-ddg
https://www.youtube.com/watch?v=y8PYHOID9kI&list=PLbv57VCEBszrlrBUmq-6i7sk2AHyFKwJl&index=19
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PAYMENTS



PAYMENT GENERAL INFORMATION

PAYMENTS

▪Weekly Payments: All payments made outside
the Monthly Payroll run.

▪They consist of:
oLump Sum
oWithdrawal Settlements
oResidual Settlements
oRetroactive Benefits
oRe-issuance of Returned/Cancelled payments
oPayment of suspended and withheld payments

Value Date for WEEKLY PAYMENTS (= date when the Fund authorizes
the banks to release the payments): Every Thursday



PAYMENTS
PAYMENT GENERAL INFORMATION – LUMP SUM

LUMP SUM PAYMENT

PF CALC & 
PAYMT

CURRENCY 
CHOICE BY

BENE

CONVERSION
BY PF BANKS
@Bank Rate

CURRENCY 
RECEIVED BY 
BENE BANK



PAYMENTS
PAYMENT GENERAL INFORMATION – MONTHLY PAYMENT
 All payments are made in arrears: April 2025 benefits are payable at the end of April 2025.

 Value Dates for MONTHLY PAYMENTS (date when the Fund authorizes the banks to release the
payments)

 All Monthly pensions in USD payments to USA are paid on the last business day of the month (April
2025 pensions were paid on 30 April 2025)

 All other monthly pensions are paid the day before the last business day of the month (April
2025 pensions were paid on 29 April 2025)

 Change of bank account : Up to twice a year

 All Cheque payments are dated the first of the following month (April 2025 payments by cheques are 
dated 01 May 2025) 



PAYMENTS
PAYMENT GENERAL INFORMATION – MONTHLY PAYMENT

 Each Pension payment must be made by bank transfer to only 
one bank account owned or co-owned by the beneficiary.

The Pension benefit cannot be split voluntarily by the 
beneficiary. It can be split to comply with a legal obligation to 
pay maintenance to a former spouse in case of divorce (Article 
45)

Two separate benefits belonging to the same beneficiary (e.g. 
pension + survivor’s benefit) can be paid together as a single 
payment (aggregate feature) or separately to two different 
bank accounts.



PAYMENTS
PAYMENT GENERAL INFORMATION – MONTHLY PAYMENT

Child/ren benefit/s can be paid separately to a bank account 
owned by the staff, the child or jointly held.

Normally, all monthly pensions are paid each month…

…However, SMALL PENSIONS (USD400 or less per month) can 
be paid in arrears quarterly, semi-annually or annually at the 
request of the beneficiary. The payments will be withheld and 
released automatically at the end of each cycle.

Note: This option is not compatible with ASHI deductions!



PAYMENTS
PAYMENT GENERAL INFORMATION – MONTHLY PAYMENT



PAYMENTS
PAYMENT GENERAL INFORMATION – MONTHLY PAYMENT

CURRENCIES 
AND

DESTINATION 
TO AVOID 

BANK 
CHARGES



LUNCH



UNJSPF WEBSITE
www.unjspf.org 

http://www.unjspf.org/


UNJSPF website – unjspf.org
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UNJSPF website - Information for Separating or Retiring
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The UNJSPF website – links for learningUNJSPF website: Links for learning



The UNJSPF Educational Videos

All videos are available in 
English, French, and Spanish

Access all videos on YouTube: 
https://www.youtube.com/chann
el/UCIYus2IXTS2fV-wnDjOnbaQ

Or access all videos on the 
UNJSPF website:

https://www.unjspf.org/resources
/all-videos/

https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.youtube.com/channel/UCIYus2IXTS2fV-wnDjOnbaQ
https://www.unjspf.org/resources/all-videos/
https://www.unjspf.org/resources/all-videos/


The Fund regularly publishes articles and newsletters to provide its members with current 
and relevant updates: https://www.unjspf.org/about-us/newsroom/
 

Sign up to receive the newsletter on our website (top right corner)

Newsletters and articles

https://www.unjspf.org/about-us/newsroom/


UNJSPF Member Self-Service (MSS)



Two ways !! 

UNJSPF Member Self-Service (MSS): How to access MSS



UNJSPF Member Self-Service (MSS): How to register MSS



UNJSPF Member Self-Service (MSS): How to register MSS



You will need your nine-digit UNJSPF 
Unique Identification Number (UID), your 
surname and date of birth as reported to and 
recorded in the Fund’s records, and an email 
address to get started. 
- request it at: requestuidonly@unjspf.org. 
using your UN email
-For technical issues with MSS, write to: 
msssupport@unjspf.org 
 For MSS: It is recommended to use a 
personal email address registration.

UNJSPF Member Self-Service (MSS): How to register MSS

You will reach this following screen

mailto:requestuidonly@unjspf.org
mailto:msssupport@unjspf.org


HOW TO REGISTER TO MSS

 On this screen, you will need to complete 
each field appropriately and click the 
“Submit” button.

UNJSPF Member Self-Service (MSS): How to register MSS



UNJSPF Member Self-Service (MSS): How to register MSS



UNJSPF Member Self-Service (MSS)



ACCOUNT – To change your 
MSS password, email, and 

security questions

UNJSPF Member Self Service (MSS) – FunctionalitiesUNJSPF Member Self-Service (MSS)



Apply to purchase 
Contributory Service

Download and print all your
personalized official UNJSPF
forms (including forms Pens.E/7 
and A2), pre-completed with your 
name, UID number and a barcode

Run estimates to know your 
future pension benefit options
and benefit amounts

Upload forms and 
documents to the Fund

Access your Annual 
Pension Statement, 
estimates, as well as
other personalized 
documents like official 
benefit letters, 
statements, etc.

UNJSPF Member Self-Service (MSS) – Functionalities

Track all 
payments.

“What can I can
do in MSS?”



ESTIMATE
Run your own pension estimate from  
Member Self-Service (MSS)



Enter your future separation date here 
(dd/mm/yyyy). 

The field might be pre-populated with a date, 
however you can change that date to any future 
separation date of your choice.

Then hit “Submit Request” – don’t leave this page until the 
‘wheel’ has stopped turning and you are advised that your 
estimate can now be viewed as a PDF under the DOCUMENTS 
tab in MSS. 

Each time you run an estimate for a new separation date, it is 
recommended that you leave the ‘Fixed Lump Sum Amount’ 
box blank.

This will give you an estimate with the maximum lump sum you 
are entitled to.  Once you have the maximum, you can go back 
and run more estimates with smaller lump sum amounts to see 
how your benefits change.

Run estimates in MSS (1)



Do NOT leave this ESTIMATE page while the 
wheel is turning which implies that your 
estimate is being generated in the background.

Only once an alert pops up to advise the 
estimate calculation is complete, can you leave 
this page and view/print your estimate in PDF 
format under the DOCUMENTS tab. 

Run estimates in MSS (2)



Your estimate will appear in 
the ‘Documents’ tab once 
completed and remain there 
for viewing at any time.

Run estimates in MSS (3)
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Separation Date

Art. 34/35 
Prospective Surviving 

Spouse’s Benefit 
(applicable in this case)

Art. 30 
Deferred Retirement 
Benefit payable for life 
as of NRA

Art. 31 
Withdrawal 
Settlement

Run estimates in MSS: Exemple



Options based on length of contributory service (CS)

Any duration of CS but younger than
normal retirement age (NRA) 5 years or more of CS 

Withdrawal Settlement (Art. 31)

Deferred retirement benefit (Art. 30)

Early retirement benefit (Art. 29)

“Normal” retirement benefit (Art. 28

Deferment option under Art. 32: 
Regardless of the length of your CS, you have the option to defer your benefit election/payment 

for up to 36 months from your separation date 
(This is a choice, not a benefit!)



ESTIMATE and FORMS
How to read the estimate and complete 
the correct payment instruction form



Example:
[with prospective surviving
spouse’s benefit (Art. 34) and
under 2. max lump sum
option]

Art. 28 
Full

Retirement Benefit 
payable for life, 

WITHOUT
Lump Sum

Separation Date

Art. 34/35 
Prospective 

Survivor’s Benefit 
(applicable in this case) 144

Art. 28 
Reduced Retirement 
Benefit payable for

life together 
WITH

MAX. 1/3rd 
Lump Sum

(default LS amount 
provided)

How to read estimate: separation at NRA



Example:
with prospective surviving
spouse’s benefit (Art. 34) and
under 2. fix lump sum amount
as elected by beneficiary]

Art. 28 
Full

Retirement Benefit 
payable for life, 

WITHOUT
Lump Sum

Art. 34/35 
Prospective 

Survivor’s Benefit 
(applicable in this case)

Separation Date

145

Art. 28 
Reduced Retirement 
Benefit payable for

life together 
WITH

FIX Lump Sum of 
100,000USD

(as elected by 
beneficiary)

How to read estimate: separation at NRA



ONLY  Page 
2 & 3 of 
Form Pens 
E/7

Full pension 
WITHOUT
lump sum

Payment Instruction when reaching NRA



Full pension 
WITH Lump

sum

ONLY  Page 
2 & 3 of 
Form Pens 
E/7

Payment Instruction when reaching NRA



Example: 
with prospective
surviving spouse’s
benefit (Art. 34)

Separation Date

Art. 29 
Full

Early Retirement 
Benefit payable for 

life, WITHOUT 
Lump Sum

Art. 30 
Deferred Retirement 
Benefit payable for

life as of NRA

Art. 31 
Withdrawal
Settlement

Art. 34/35 
Prospective 

Surviving Spouse’s 
Benefit (applicable in

this case)

Art. 29 
Reduced

Early Retirement 
Benefit payable for 

life, together
WITH

MAX. Lump Sum

How to read estimate : separation between ERA and NRA



Early
retirement

pension 
WITHOUT
lump sum

Payment Instruction when opting for Early retirement

ONLY  Page 
2 & 3 of 
Form Pens 
E/7



Early
Retirement 

pension 
WITH lump

sum

Payment Instruction when opting for Early retirement

ONLY  Page 
2 & 3 of 
Form Pens 
E/7



Separation Date

Art. 34/35 
Prospective Surviving 

Spouse’s Benefit 
(applicable in this case)

Art. 30 
Deferred Retirement 
Benefit payable for life

as of NRA

Art. 31 
Withdrawal 
Settlement

Example
[with prospective
surviving spouse’s
benefit (Art. 34)]

How to read estimate : separation before ERA



Deferred
pension

Payment Instruction when opting for Deferred retirement 

ONLY  Page 
1 & 2 of 
Form Pens 
E/7



Withdrawal
settlement

(participation
more than 5 y.)

ONLY  Page 
2 & 3 of 
Form Pens 
E/7

Payment Instruction when opting for withdrawal settlement



Withdrawal
settlement

(participation less
than 5 y.)

Payment Instruction when opting for withdrawal settlement

ONLY  Page 
2 of Form 
Pens E/6



Deferrement of
choice of
Election

E6 – less than 5 years E7 – more than 5 years

Payment Instruction when opting for Deferment of choice

ONLY  Page 
1 of Form 
Pens E/6 or 
E/7
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Inside your UNJSPF Member Self-Service portal, under the PROOF DOCUMENTS tab, you can track receipt by 
the Fund of the three key separation documents required for your case by the Fund (PF4/SEP, SEPPA and PI) 

No Separation documents received by 
the Fund, yet, hence no information 
available on this page, yet. Page will be 
populated once the first of the required 
separation documents has been received 
by the Fund.

When this page appears ‘empty, it means no separation 
documents were received by the Fund yet, so no 
information is available on this page, yet. This page will be 
populated once at least one of the required separation 
documents has been received by the Fund.

Tracking the Fund’s receipt of your separation documents

https://www.unjspf.org/resources/about-member-self-service/
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How to read the MSS Proof Documents tab:

One or several of the 
key required three 

separation documents 
were received by the 
Fund. The “Received 

Date” has been 
populated for the 

document received. 
Once the Fund has 

reviewed the 
documents and 

confirmed they are 
acceptable, the 

“Accepted Date” is 
also populated for 
each document 

approved. 

Tracking the Fund’s receipt of your separation documents



Contacting the UNJSPF



Contacting the UNJSPF 

Participants from UN agencies should 
contact their SPC for pension-related 
queries.

Participants from the UN Secretariat 
and related entities should contact the 
Fund directly using the contact details 
provided on the Fund’s Contact Us 
page. 

Always use the official contact 
channels, to ensure that your queries 
are duly received, acknowledged, 
tracked, routed internally for review and 
you receive a timely response.  

Contacting the UNJSPF

https://www.unjspf.org/staff-pension-committees/
https://www.unjspf.org/contact-us/
https://www.unjspf.org/contact-us/


THANK YOU !! 

Q&A
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