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®
Today’s Content “@UNJSPF

* 1. Welcome and retirement readiness

« 2. What determines your pension

* 3. Your choices when you leave

« 4. Compare retirement options

5. Financial impact and examples

6. Pension benefits for your surviving dependents
7. Your separation action plan

« 8. Tools, contacts and Q&A


Presenter Notes
Presentation Notes
Periodic Benefits (like retirement benefits) are determined based on established factors and formulas, that take into account the length of your contributory service, your final average income level and your age at the time of separation
Investment returns DO NOT influence benefits, instead investment risk is assumed by the UNJSPF. 

IN A DEFINED PENSION PLAN the employer promises the employee on retirement a periodic benefit that is predetermined or "defined" by a formula which considers the employee's earnings history, years of service, and age, as opposed to directly refunding what the employee and employer contributed over the years and the investment returns on those contributions. THE “RISK” LIES WITH THE FUND, NOT THE PARTICIPANT as the Participant will receive the same benefit regardless of the performance of investment markets.




Disclaimer... @ UNJSPF

« For UNJSPF participants, retirees and beneficiaries—information only.
« UNJSPF Regulations and Rules prevail in case of conflict.
« |If content is provided by others, it may not reflect UNJSPF policy.

« For authoritative guidance, rely on official Regulations, Rules and Fund
communications.



Pre-retirement UNJSPF

How confident do you feel about understanding your UNJSPF benefits?

By the end of today’s session, you will be more familiar with your
pension, benefit options, how to find information, and how to reach
someone to answer your pension questions.


Presenter Notes
Presentation Notes
Periodic Benefits (like retirement benefits) are determined based on established factors and formulas, that take into account the length of your contributory service, your final average income level and your age at the time of separation
Investment returns DO NOT influence benefits, instead investment risk is assumed by the UNJSPF. 

IN A DEFINED PENSION PLAN the employer promises the employee on retirement a periodic benefit that is predetermined or "defined" by a formula which considers the employee's earnings history, years of service, and age, as opposed to directly refunding what the employee and employer contributed over the years and the investment returns on those contributions. THE “RISK” LIES WITH THE FUND, NOT THE PARTICIPANT as the Participant will receive the same benefit regardless of the performance of investment markets.




The UNJSPF is a Defined Benefit Plan “UNJSPF

Not dependent on the investment return or longevity
Investment risk lies with the Fund, not the participant

The past actuarial valuations have confirmed the Fund is fully funded.

Retirement income Is guaranteed

Pension amount is based on earnings and years of service


Presenter Notes
Presentation Notes
Periodic Benefits (like retirement benefits) are determined based on established factors and formulas, that take into account the length of your contributory service, your final average income level and your age at the time of separation
Investment returns DO NOT influence benefits, instead investment risk is assumed by the UNJSPF. 

IN A DEFINED PENSION PLAN the employer promises the employee on retirement a periodic benefit that is predetermined or "defined" by a formula which considers the employee's earnings history, years of service, and age, as opposed to directly refunding what the employee and employer contributed over the years and the investment returns on those contributions. THE “RISK” LIES WITH THE FUND, NOT THE PARTICIPANT as the Participant will receive the same benefit regardless of the performance of investment markets.




How does it work? @ UNJSPF

UNJSPF vestment
Pooled
| | Investments
C—

— P

Contributions

Administration B

Benefit D
Expenditure



Presenter Notes
Presentation Notes
The plan assures the participant entitled to a retirement benefit will receive a percentage of his final average remuneration at the time of his retirement, payable for life and adjusted for cost of living.
Retirement benefits are not directly determined by the amount of contributions paid by the participant during their period of affiliation with the Fund, but are a function of contributory service, final average remuneration and age on the date of retirement / separation from service.
The UNJSPF pension scheme is based on the United States dollar (USD). This implies that participant contributions are reported to the Fund in USD and all Fund benefits are initially calculated in USD.



Scope and purpose

= RETIREMENT
Income replacement for life

* Based on length of contributory service and salary earned during
service

* Vesting required: minimum 5 years of contributions

= DISABILITY and DEATH
Protection from day one

* Income replacement in case of disability or death (in service or
after retirement)

* No vesting required

* Coverage applies once participation begins (with medical
clearance)


Presenter Notes
Presentation Notes
This slide explains why the UNJSPF exists and what risks it is designed to cover: retirement, disability, and death.
For retirement, the Fund’s purpose is to provide vested pension rights at retirement age—a form of income replacement. The amount is designed to be proportionate to your length of contributory service and salary earned during service.
Key point: vesting is required—you generally need 5 years or more of contributions to be entitled to a form of life-long retirement benefit

DISABILITY & DEATH (coverage from day one + no vesting):�For disability and death, the Fund provides benefit coverage and income replacement if the participant becomes disabled, or in case of death either in service or after retirement, for eligible survivors.
Here the rule is different: vesting is not required—coverage applies from the moment you qualify for participation, provided you were medically cleared when you joined



Pension Elements @ UNJSPF

Benefits are based on :

= |ength of Contributory Service (CS)

= Date of Entry (DOE)

= Age at separation

= Rate of Accumulation for each year of CS (ROA)
= Final Average Remuneration (FAR)


Presenter Notes
Presentation Notes
Across these benefits, the Fund uses established factors and formulas—most importantly contributory service, your final average income level, and your age at separation



Pension Elements:

Your date of entry determines your retirement age

Retirement Age (NRA) (with 5 or more years of CS):

“UNJSPF

+ Age 60

Entry into the Fund before 1 Jan 1990
+ Age 62

Entry into the Fund on or after 1 Jan 1990
+ Age 65

Entry into the Fund on or after 1 Jan 2014

Retirement Age (ERA) ) (with 5 or more years of CS):

* Age 55 if entry into Fund before 1 Jan 2014
* Age 58 if entry into the Fund on or after 1 Jan 2014



Presenter Notes
Presentation Notes
Your NRA is a UNJSPF concept — it is not your Mandatory Age of Separation.



Pension Elements: Final Average Remuneration & UNJSPF
(FAR)
Final Average Remuneration (FAR) is the average of your highest 36 months of pensionable

remuneration (PR) within the last 60 months of contributory before separation from service.
Last 60 months before separation
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. Highest 36 months Other 24 months

FAR = average of the 36 highlighted months.

lllustrative selection. Earliest months are first row, most recent months are fifth row.

* Your highest pensionable pay in your last years of service has the greatest impact on your

pension. 10


Presenter Notes
Presentation Notes
The Fund looks at your last 5 years of service
Selects the best 3 years (36 months) of PR rates
Calculates the average → this is your FAR

Illustrative month selection, not actual salary data. AI-generated image requested by the user. 60 months shown chronologically, with 36 highest months highlighted and concentrated near the end. FAR definition retained from the original slide.


Your Pension Journey: “UNJSPF

As a Participant, remember...

Grow your pension

= Longer Contributory Service

= Higher Final Average Remuneration

Avoid interruptions

= Limit breaks in service

= Be cautious with SLWOP without contributions
Use opportunities

" Purchase CS when eligible

" Track your data in Member Self-Service



How to read your ANNUAL PENSION STATEMENT @YUNJSPF

TS

UNITED NATIONS JOINT STAFF PENSION FUND
ANMNUAL STATEMENT AS OF 31 DECEMBER 2018

SEE Ehypecink 50 web page below) ON OUR WEBSITE FOR ANMUAL STATEMENT EXPLANMATION NOTES.
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Your choices when you leave “UNJSPF

(\

(

What benefits are available, and how your age
and service determine your options



Types of UNJSPF benefits — first look @) UNJSPF

One-time Settlements

 Withdrawal Settlement
= Residual Settlement

Ends your relationship with the Fund

Periodic Benefits (Pensions)
= Deferred Retirement Benefit

Early Retirement Benefit

Normal Retirement Benefit

Disability Benefit

Survivor’s Benefits

Monthly income, usually for life, adjusted over time



Settlement vs Periodic Benefits .
@ UNJSPF

WITHDRAWAL SETTLEMENT RETIREMENT BENEFITS

* Length of Contributory Service (translates to ROA)
*  OWN contributions

* Date of Entry (DOE) in the Fund (determines NRA)
* Interest 3.25% compound

* Final Average Remuneration (FAR)
e Bonus for CS over 5 years (caps at 100%)

* Age at separation (will there be reductions or not?)

This is a one-time, final payment. These determine your monthly pension for life.




Benefit options* by age at separation

Before early retirement From early retirement age At normal retirement age
age of until before normal 60, 62 or 65
55 or 58 retirement age
e Withdrawal settlement e Withdrawal settlement Normal retirement
benefit only
e Deferred retirement e Deferred retirement
benefit benefit

e Early retirement
benefit

*jf vested



Fictional case: separation at age 54 after 20 years FUNJSPF

SOFIA

Programme Officer e Fictional example

24 54

AGE JOINED THE FUND YEARS OF CS AGE AT SEPARATION
Participation begins Contributory service Below early retirement age
5 completed
AGE AT
SEPARATION WHAT THIS MEANS

At 54, Sofia is younger than the early retirement age of 55.

Benefit options: withdrawal settlement or deferred retirement
benefit.


Presenter Notes
Presentation Notes
Her options will be either all of her contributions plus interest with bonus of 100%, and no further benefit or suvivor benefits.  OR she waits to start receiving a monthly pension in the form of a Deferred Retirement benefit. The soonest she can start receiving is at age 55, so she will be without income for one year.  The benefit will be reduced at 6% per year, so 6% x 7 yrs (55-NRA of 62) is a 42% reduction.  She would have a higher monthly benefit if she waits until age 62 to start receiving payment.


Fictional case: separation at age 60 after 30 years “UNJSPF

SOFIA

Programme Officer e Fictional example

30 60

AGE JOINED THE FUND YEARS OF CS AGE AT SEPARATION
Participation begins Contributory service Below early retirement age
completed

AGE AT
SEPARATION

WHAT THIS MEANS

At 60, Sofia is between early and normal retirement age.

Benefit options: withdrawal settlement, deferred retirement
benefit, or early retirement benefit.

Benefit options: withdrawal settlement, early retirement benefit
or deferred retirement benefit.


Presenter Notes
Presentation Notes
With just two years until NRA and 30 yrs of CS, the reduction factor will be only 2%. Sofia will need to decide if she wants to continue working until NRA.


Fictional case: separation at NRA 62 after 8 years FUNJSPF

SOFIA

Programme Officer e Fictional example

32 62

AGE JOINED THE FUND YEARS OF CS AGE AT SEPARATION
Participation begins Contributory service Normal retirement age
completed

AGE AT
SEPARATION

WHAT THIS MEANS

At 62, Sofia separates at her normal retirement age.

Benefit option: normal retirement benefit only.



) UNJSPF



Three retirement paths — one decision framework

WUNJSPF
Your age at separation determines when income can start and whether it is reduced.
0 NORMAL e EARLY e DEFERRED
WHEN IT STARTS WHEN IT STARTS WHEN IT STARTS
At NRA ERA to before NRA Separate before NRA
REDUCTION REDUCTION REDUCTION
No reduction Permanent Choose a later start

reduction

LUMP SUM LUMP SUM LUMP SUM
Lump sum available Lump sum available No lump sum

Keep these three questions in mind as each benefit is explained.


Presenter Notes
Presentation Notes
We now move from one‑time settlements�to periodic retirement benefits.



At NRA with 5+ years of service, Normal Retirement
is your only option “UNJSPF

NORMAL RETIREMENT ELIGIBILITY

NORMAL RETIREMENT
BENEFIT

years of CS

Once you reach your NRA, this becomes your only retirement benefit option.

NRA = Normal Retirement Age ¢ CS = Contributory Service



Normal Retirement provides an unreduced monthly

pension for life

THE CORE BENEFIT

Monthly income
for life

Calculated without early-retirement reduction
factors.

Normal Retirement Benefit — Article 28

COST OF LIVING

Adjusted over time

CHILD BENEFIT

For eligible children under 21

SURVIVOR BENEFITS

Where applicable

“UNJSPF



The lump sum is optional — and permanently lowers monthly @ UNJSPF

iIncome
AVAILABLE WITH NORMAL OR EARLY RETIREMENT

LOWER MONTHLY

PENSION 9 OPTIONAL +
VALUE LUMP SUM PENSION
MAXIMUM LUMP SUM OPTION A OPTION B
The greater of: % of the actuarial value Your contributions
of your annual pension plus interest

The election is made once and cannot be reversed.



B E i [
etween ERA and NRA, you may start a reduced pension @ UNJSPF
EARLY RETIREMENT ELIGIBILITY

EARLY RETIREMENT WINDOW

At least 5 years of CS

Start before NRA - permanent reduction applies

ERA = Early Retirement Age ¢ NRA = Normal Retirement Age



Start income sooner — accept a permanent reduction @ UNJSPF

WHAT YOU GAIN WHAT YOU ACCEPT

A lifelong monthly pension A reduction that lasts

that starts before NRA for life

Adjusted over time for cost of living The earlier payments begin, the greater the
reduction.

WHAT REMAINS INCLUDED

Optional lump sum e Child benefit from NRA e Survivor benefits, where applicable

Early Retirement Benefit — Article 29



Calculate the Early Retirement reduction in two steps @ UNJSPF

a COUNT YEARS BEFORE NRA e APPLY THE RATE FOR YOUR ERA + CS

NRA - age at separation Preferential rates apply to the first 5 years

RATE PER YEAR EARLY

“ <25 years CS 25-30 years CS >30 years CS After 5 years

6% 3% 1% 6%
58 6% 4% 4% 6%
WORKED EXAMPLE
NRA 62 e Separate at 55 ¢ 31 years CS
P Y 5x1% + 2x6% = 17%

7 years early

Reduction factors ; preferential rates apply for up to 5 years.



Start now or wait? Compare Early and Deferred Retirement @ UNJSPF

START EARLY RETIREMENT NOW CHOOSE DEFERRED RETIREMENT

INCOME Starts now INCOME Starts later, on a date you choose

REDUCTION  Permanent reduction applies REDUCTION  Delay can reduce or avoid the
reduction

LUMP SUM Available LUMP SUM Not available

CHILD BENEFIT  Starts at NRA CHILD BENEFIT Not available

If you do not want a reduced pension now, Deferred Retjirement is the alternative.



Child Benefit starts at NRA — even if Early Retirement starts soonerg) N JSPF

WHO QUALIFIES? WHEN PAID? HOW MUCH?

Each eligible natural, From your NRA % of the retirement
legally adopted or benefit

stepchild

Generally until age 21; longer if Available only with Normal or Subject to the Fund’s minimum
recognized by the Fund as Early Retirement benefits and maximum amounts
disabled

No limit on the number of eligible children; a maximum total amount applies.

Reference amounts as of 1 April 2025: $2,341.68 minimum and $4,656.84 maximum per year. Submit birth certificates through HR/SPC.

Child Benefit — Article 36



Separate before NRA — then choose when your pension begins “UNJSPF

DEFERRED RETIREMENT ELIGIBILITY

CHOOSE A LATER
= START DATE

years of CS

Available after vesting, up to one day before NRA.

Deferred Retirement Benefit — Article 30



With Deferred Retirement, you choose the start date @ UNJSPF

Your service and salary at separation determine the pension base.

OPTIONAL START

SEPARATION NRA
BEFORE NRA
Pension is deferred Payments begin with an Payments begin
early-retirement reduction without reduction

If you do not choose an earlier date, payment begins automatically at NRA.

Deferred Retirement Benefit — Article 30



Deferred Retirement trades flexibility for fewer benefit options

WHAT YOU GAIN

Lifelong monthly income

Delay can reduce or avoid
early-retirement reductions

Surviving spouse benefit
may be payable

If no earlier start date is chosen, the benefit becomes payable automatically at NRA.

WHAT YOU GIVE UP

No lump sum option

No child benefit

No income until the
chosen start date

“UNJSPF



@WUNJSPF

Deferment of Choice (“Freeze”)

Delay your benefit election for up to 36 months

Article 32



Freeze postpones your election — not your benefit @ UNJSPF

HOW IT WORKS

AT SEPARATION FREEZE PERIOD BY THE DEADLINE

Make no benefit election

vet Up to 36 months Return or elect a benefit
Payment and the decision are No interest is earned Act before the 36-month deadline
delayed

Freeze is a temporary choice. It is not a pension benefit.

Deferment of Choice — Article 32



Within 36 months, either return or make your benefit election @ UNJSPF

YOUR TWO PATHS

IF YOU RETURN

Participation is considered continuous

The gap is still treated as a break in service.

IF YOU DO NOT RETURN

Submit your benefit election before the
deadline

With 5+ years of contributory service, Deferred
Retirement is the default benefit.

Missing the deadline may put your benefit rights at
risk.

Freeze preserves your options — |it does not increase your benefit.

Deferment of Choice — Article 32



Summary of Benefit Options

HIUNJSPF

Your UNJSPF Benefit Options — At a Glance
“Freeze”

Withdrawal
Settlement

S0

+" Before NRA

+" One-Time Payment
+" Immediate Cash

No Pension -
Ends Relationship

Normal
Retirement

" At or After NRA

~" Monthly Pension

v Full Benefit

Lump Sum
Optional

+" ERA to NRA

+" Reduced Pension

+" Earlier Access

Permanent
Reduction

Deferred
Retirement
C,

+" Before NRA

+" Monthly Pension
+ Delay Payments

@ No Lump Sum -

No Child Benefit

+' Up to 36 Months
+" No Payments Yet

" Decision Delay

o Not a Benefit -
No Interest

+ Normal = Full Pension () Early — Reduced Pension ©) Deferred — Protect Pension éWithﬁrawal —» Cash Now E

Your Age & Contributory Service at Separation Determine Your Options.



Presenter Notes
Presentation Notes
This slide summarizes all your options. The right choice depends on when you separate, how much service you have, and whether you want income now or later. There is no one-size-fits-all.



How your normal retirement benefit is calculated “@UNJSPF

Your annual retirement pension = (ROA) * (FAR)

ROA (%)

é% + a1 x SO

- Al

Years of Service Final Average Pay Retirement Pension



Presenter Notes
Presentation Notes
ROA = the total % you earned over your years of Contributory Service FAR = the average of your highest 36 months of pensionable pay The result is your full annual pension at Normal Retirement Age

✅ Key points to remember
Your pension is NOT based on how much you contributed
It is based on: 
✅ How long you contributed (ROA)
✅ How much you earned at the end of your career (FAR)
At NRA, no reduction factors apply



@WUNJSPF

Survivors’ benefits

Who may qualify e special cases ¢ residual settlement



Primary survivors are considered before secondary dependents @) yNJSPE

WHO MAY QUALIFY

SURVIVING SPOUSE SURVIVING EX-SPOUSE SURVIVING CHILD SECONDARY DEPENDENT

For life For life Usually to age 21 Life or to age 21

If recognized and eligible If entitled and eligible Longer if Fund-recognized as Only if no primary survivor is
disabled entitled

Eligibility is determined under the Fund’s rules for each survivor category.

Survivor Benefits — eligibility overview


Presenter Notes
Presentation Notes
More than one primary survivor can be paid at the same time (e.g., spouse + ex‑spouse + child).

Divorced Surviving Spouse’s Benefit:
Payable for life to an entitled divorced surviving spouse if they meet the following criteria:
You were married for at least 10 years while you were a contributing Fund Participant; and
Your divorce settlement agreement does not expressly state that your former spouse renounced UNJSPF pension entitlements; and
Your death occurs within 15 years of the date the divorce became final, unless at the time of your death you were under a legal obligation to pay maintenance to the former spouse; and
The former spouse has reached the age of 40 – otherwise payment will commence upon the former spouse’s 40th birthday.




Eligibility depends on legal recognition, timing and status @ UNJSPF

SPOUSE-RELATED CONDITIONS DEPENDENT-RELATED CONDITIONS

Recognized spouse Child after age 21

A legal union recognized in the relevant jurisdiction. Only if recognized as disabled by the Fund; periodic review
may apply.

Divorced surviving spouse

. . . - L Secondary dependent
Possible when marriage, divorce, timing and age criteria are

met. Only if no primary survivor is entitled and the dependent

was recognized while you were in service.

Marriage after separation

Not automatic; survivor rights require an annuity purchase
within one year of marriage.

Survivor Benefits — special eligibility conditions


Presenter Notes
Presentation Notes
Secondary-Must have been recognized by employing org while in service



Understand survivor benefits in two short videos “UNJSPF

unjspf.org/resources/all-videos

Survivor's Benefits

.....
0 -

i

Survivor's Benefits

Survivor benefits explained

Are you a Survivor of a
UNJSPF Beneficiary/Retiree?

(B

| l —8

Are you a survivor of a UNJSPF
retiree/beneficiary?

Guidance for survivors



Residual Settlement applies only when no survivor pension is @ UNJSPF

payable
TWO CONDITIONS ONE FINAL PAYMENT
‘ No eligible survivor Residual Settlement

No primary or secondary survivor is entitled to a
monthly benefit.
= Contributions + interest — benefits paid

G A balance remains

Your contributions plus interest exceed benefits

already paid.
Payment settles the Fund’s remaining obligation.

Residual Settlement — Article 38



Keep Form A2 current to direct any residual payment @ UNJSPF

WHO RECEIVES IT WHAT TO DO

Beneficiary on Form A2 ’ Download

If living and named on the current form. Find Form A2 in Member Self-Service (E-Forms).

i Complete
Otherwise, your estate ’ P

Date and hand-sign the form.

6 Submit

Send the original to the Fund; a new form replaces
the old one.

Applies when no named beneficiary is living.

Residual Settlement — beneficiary instructions



Disability Benefit — Article 33 “@UNJSPF

Definition: Disability benefit is a monthly payment for a participant who can
no longer work due to iliness or injury.

Eligibility: permanent/long-duration incapacity (no vesting period required).

Payments start: after separation when all paid sick/annual leave is exhausted;
paid monthly.

Duration: continues while incapacity continues; converts to life benefit once

early retirement age (55/58) is reached.
- Apply: participant or organization submits via the UN Staff Pension
Committee (SPC).

Amount: Roughly equivalent to the projected retirement benefit at NRA, based

on level/step at grant.
Note: No lump-sum option.



Disabled Child Benefit — Article 36 E@UNJSPF

Key points

= What it is: Monthly benefit for a child whose disability continues beyond
age 21.

Eligibility: Disability must be confirmed by the Fund’s SPC Disability
Committee.

= When to apply: Apply as soon as you retire or separate.
= Who can apply: You, or a third party if you are deceased.

= How long it lasts: Continues beyond age 21 as long as the child is found
to remain incapacitated.

= Reviews: Medical status may be reviewed periodically, depending on the
case



“UNJSPF

Your separation action plan


Presenter Notes
Presentation Notes
84



Prepare early: complete these six actions before separation @)

YOUR RECORD

0 Register for MSS

Use Member Self-Service as your
main portal.

Verify personal data

Raise corrections with HR or your
SPC.

a Review your statement

Check your Annual Pension
Statement.

Separation process — participant preparation

745

=<

YOUR BENEFIT DECISION

Run an estimate

Compare the benefit options
available to you.

Attend a Townhall

Ask questions before making an
election.

Complete and submit required
documentation

Use MSS to submit benefit election,
if possible

NS#

UNJSPF


https://www.unjspf.org/resources/about-member-self-service/
https://www.unjspf.org/for-clients/annual-pension-statment/
https://www.unjspf.org/for-clients/benefit-estimates/
https://www.unjspf.org/pension-townhall-sessions/
https://www.unjspf.org/unjspf-pension-elearning-modules/
https://www.unjspf.org/unjspf-pension-elearning-modules/
https://www.unjspf.org/unjspf-pension-elearning-modules/
https://www.unjspf.org/unjspf-pension-elearning-modules/
https://www.unjspf.org/unjspf-pension-elearning-modules/
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Use the Separation Checklist to track actions and documents @ UNJSPF

Download the checklist, mark completed steps and keep required documents together.

Links to helpful information

Separating or retiring - all topies

Preparing for

Separation and
Retirement

Retirement ages Benefit options

sepuration checkiist All UNJSPF forms are available

inside your MSS account and here.

1 Register for Member Self-Service (MSS) 2 Run an estimate

Payment Instructions (PI) on the required form.

For less than 5 years of contributory service: Form PENS.E/6

» if you wish to receive your payment as soon as possible after separation, enly submit page 2

+ if you wish to avail of the deferment option under and not make a benefit election or request
payment at this time, only submit page 1

In MSS, you can find nalized pension You should run a pension estimate for your
infermation and tool: intended separation date inside your MSS
online estimate tool, all pen f the account ahead of your separation to ensure
document upload functionality, etc. you know your benefit options and future
estimated benefit amounts. This is essential to

(¥ ore h hel, ki inf d decision.
earn more h P YO I O NN ONER s G T For 5 years or more of contributory service: Form PENS.E/7

+ if you wish to receive your payment as soon as possible after separation, only submit pages 2
and 3; only one benefit election box should be check marked on page 2

« if you wish to avail of the deferment option under and not make a benefit election or request
payment at this time, only submit page 1

Learn more here.

Copy of a recent bank document that contains your name and account number

3 Review your Annual Pension Statement ‘Your name and account information on the bank document must match the name and account
information provided on your payment instructions. Examples of acceptable bank documents are
voided checks, copy of a formal bank statement or payment instructions for international wire

Your Annual Pension Statement is available in your MSS account, under the Documents tab. It is Gl

published each year in May and provides you with a summary of your status with the Fund, from the

date you joined until the most recent prior year-end. If you note discrepancies in your personal data, Copy of your valid passport or other government issued photo ID with your signature
please inform your HR. If you note discrepancies in your contributory service periods, please contact the The “UN Laisser Passer" is not a valid ID document. If your ID document does not include your
Fund.

signature, you must also provide a duly completed and hand signed form S/1 on which your
signature must be authenticated by a UN Official.

Learn more here.

Those selecting a retirement benefit (Article 28, 29, or 30) or Your employing organization
4 Attend a virtual Pension Townhall 5 Take Pension eLearning modules Al sl b‘f‘"em SettdlEE i ul.“ FCBBREChS st alke s.ubmit s

following copies of documents, as applicable: 1. Separation Notification

C icate(s) (PF4/SEP)

Pension Townhalls are held every month and Pension elLearning modules are available in r any former y n 2. Separation Personnel Action
are available in English and French. Recordings English or French for various key topic form (SEPPA) (not required
and presentations for past sessions as well as modules are free for UNJSPF clients. for staff of UN Agencies).
upcoming dates and links to join are available birth certificate(:
on the dedicated page. Learn more here. children abc

IE Contact details and info on
% how to submit documents are
available here.

Learn more here.




A smooth separation depends on three parties staying aligned @ UNJSPF

WHO IS INVOLVED

Participant Employing organization UNJSPF

A smooth separation requires coordination among all three.

Separation process — participant, employing organization and UNJSPF


Presenter Notes
Presentation Notes
Participant- see checklist for docs to submit
Employer – Seppa and Sep 
UNJSPF – processes more than 90% within 15 days
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“UNJSPF

Tools and resources



Key information for SEPARATING OR RETIRING

English ~

C @

Tr TextSize ~

()  https://www.unjspf.org/for-clients/preparing-to-retire-or-leave-the-fund/

A & Y8

Search Q

¢ N\
@)
NSFo
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UNJSPF

o= )

Get Our Newsletter Logins ~

cint Staff Pensior

UNJSPF

United Nations J

Fund

For Clients

What is your situation?

[
Participating
in the Fund

Separating or retiring

® .
ISl
Retired or

receiving benefits

‘Separating or retiring

Eor Clients

About Us Contact Us Urgent Assistance

Investments | Resources

5

Something else

Member Self-Service Login

Benefit Options Benefit Estimates Authentication of
A comprehensive overview of all the benefit Information regarding how to run benefit Slgnatures & DOCUmentS
options the Fund offers including comparison estimates before separation/retirement and Check here when authentication is needed
charts two-track estimates for retirees/beneficiaries and how to proceed.

Separating or retiring Separating or retiring Retired or receiving benefits

Separating or retiring Survivor

Transfer Agreements Break in Service Retirement Ages
Infarmation regarding transfer of pension Information regarding how a break in service Mormal Retirement Age, Early Retirement Age
rights from the UNJSPF to an outside (non- might affect your pension. and Mandatory Age of Separation.
member) organization, or from an outside
(mon-member) organization to the UNJSPF. Participating in the Fund Separating o retiring

Panticipating in the Eund ST

or retiring Something else i




UNJSPF Global Townhalls @UNJSPF

& C M 25 unjspf.org/pension-townhall-sessions/ aQ Yy 3 ° New Chrome available

@ English « Tr TextSize ~ Newsroom Search Q Getour newsletter Logins ~

l ' N J S P F For Clients Investments | Resources |AboutlUs ContactUs Member Self-Service Login

9 Upcoming Sessions

T
(\“':.(44’

Pension Q&A for separating Pension Q&A for separating
participants participants
Date: Wednesday, 13 May Date: Wednesday, 20 May
2026 2026
Time: 09:00 to 11:00 (EST) Time: 09:00 to 11:00 (EST)
Language: English Language: French

Join the Session @ Join the Session @

[ 1]

Past Sessions m

1>

Separation - o
In-retirement -
Participation -

The recordings of all previous sessions are available on this playlist [

FAQ


Presenter Notes
Presentation Notes
Townhalls, - no registration required
Recordings are available and hosted on our YouTube channel



“UNJSPF

Member Self-Service (MSS)


Presenter Notes
Presentation Notes

On 18 May 2026 –New MSS and new Forms were launched. Your 2025 Annual Pension Statement is latest available.



UNJSPF Member Self Service (MSS) “@UNJSPF

< C [ 25 unjspf.org Q w o =

English + Tr TextSize =~ Mewsroom  Search Q Get Our Newsletter Logins ~

.
S UNJSPF ‘ _ _ ) .
S, oy 'b For Clients Investments Resources About Us Contact Us Urgent Assistance Member Self-Service Login

Attend the next UNJSPF pension
_townhall session!

[ ] @ - L]
\ e e ® - o~ .
Tt M A [
Participating Separating or Retired or Survivor Something else

in the Fund retiring receiving benefits


Presenter Notes
Presentation Notes
Logging in
Viewing service history
Running estimates
Updating personal info



MSS page with tutorials

“UNJSPF

UNJSPF

About Member Self-Service (MSS)

MSS provides you with access to your pension
account and allows you to submit forms and documents
to the Fund.

2. Login = @ Register

Registering and logging in

To register for MSS, you'll need your UNJSPF Unique ID (UID), full name, date of birth, and a

personal email address.

If you already have an MSS account but haven't logged in since October 2025, you must
re-register to activate Multi-Factor Authentication (MFA).

What you can do in MSS

Participants Retirees/Beneficiaries

Most UNJSPF participants can:

» check their personal information and update their email address;

« run estimates of future pension benefits and options;

«» access their Annual Pension Statement;

« access UNJSPF forms pre-completed with their name and Unique Identification
Number;

« electronically submit required pension forms and documents to the Fund;

« fill online requests to validate, restore, or transfer your pension rights;

« submit your benefit election, payment instructions and supporting documents as
part of the separation process.

ﬁ User guide for participants —>

For Clients  Investments

Need assistance?

@ By Phone
Primary and toll-free numbers

@ By Email
msssupport@unjspf.org or via

the Contact Us form

Resources

Videos

Member Self-S
UNJSPF

How to register
UNJSPF

Member Self-Service How to register for MSS
How to log in M How to reset yc
UNJSPF UNJSPF
{ & P cemet vew
L L s SartService & SER
S DN Werber Se-Sarvics
= ==
How to log in MSS How to reset your password in MSS
Tutorials

Select your language:

@ English @ French @ Spanish

English English English English

Resources AboutUs ContactUs Member Self-Service Login

N . Bl =K.l


Presenter Notes
Presentation Notes
MSS Resources

MSS webpage: About Member Self-Service (MSS) - UNJSPF
Scroll through the page for information on every section of MSS and video tutorials and explanations.

MSS Registration tutorial:  How-to-Register-in-Member-Self-Service.pdf (unjspf.org)

MSS Document Upload tutorial: How-to-Upload-UNJSPF-Forms-and-Supporting-Documents-in-MSS-v2.docx (live.com)

To request your UID, send a request to: RequestUIDonly@unjspf.org 
Be sure to include some identifying information in your request, such as DOB, DOE, official email address, pension/index number, marital status, etc, so the Fund can correctly locate your file



“UNJSPF

My Queries My information~ My Records~ My Pension Self-Service~  Resources Contact Us

Welcome to UNJSPF Member
Self-Service (MSS)

Search M5S-related resources Q

Access your pension information, documents, and self-service tools securely in one
place. Use the menus above or search 1o get staried.

By using MSS, you agree to the Terms of Service, available on the Fund's About
Member Self Service (MSS) page.

For comprehensive pension information, visit the UNJSPF — United Nations Joint
Staif Pension Fund website.

® °©

I My Information I I My Records I

My Pension Seff-service |

—

Upload a Document/Form

Personal Details

Dependents

—

Your Queries to the UNJSPF

No records found


Presenter Notes
Presentation Notes
Once you retire, MSS becomes your main tool — to track payments, submit your yearly proof of life, and keep your pension record up to date.”



| My Pension Self-Service I

Generate an Estimate

Upload a Document/Form
Download Official UNJSPF Forms
Validate

Online Submission of Benefit Elections
and Payment Instruction = sybmit your benefit

Transfer-In

election and payment
instructions online.

“UNJSPF


Presenter Notes
Presentation Notes
Once you retire, MSS becomes your main tool — to track payments, submit your yearly proof of life, and keep your pension record up to date.”



“UNJSPF

United Nations Joint Staff Pension Fund

Welcome [ 23/09/2026

Home
Menu
_ Welcome to the Online Submission Portal
Online Submission This page provides access to the Fund's secure Online Submission of Benefit Election and Payment Instructions tool. Through the
Online Submission of Benefit Member Self Service (MSS) portal, eligible participants can complete their benefit election process electronically — from reviewing their
Election and Payment Instruction benefit options to submitting required documents.

Using the online tool, you will be able to:

« Review the benefit election or deferment options available to you

« Generate personalized retirement benefit estimates

« Enter or update your payment instructions (banking details)

« Upload supporting documents directly to the Fund, where they are treated as originals

To begin, select "Online Submission of Benefit Election and Payment Instruction” from the menu on the left.

News Alerts
« Your email address was recently changed. X

« Your password was recently updated. X


Presenter Notes
Presentation Notes
Once you retire, MSS becomes your main tool — to track payments, submit your yearly proof of life, and keep your pension record up to date.”



What Can | Do in MSS?

£ & As an active participant, you
can:
Access your Annual Pension

Statement

il Run pension benefit estimates
— Download official UNJSPF forms
# Submit documents to the Fund
securely

& Track receipt by the Fund of your
separation documents

il Request CS purchase

@ UNJSPF

2 é Asaretiree, you can:
& Track all pension payments
L~ Submit your yearly Certificate of
Entitlement (proof of life)
# Upload required documents
# Update your contact details
— Download official UNJSPF forms
# Submit documents to the Fund
securely
Q, View and monitor your pension
records

<= And more...all in one secure portal


Presenter Notes
Presentation Notes
Once you retire, MSS becomes your main tool — to track payments, submit your yearly proof of life, and keep your pension record up to date.”



*Contacts and next steps @ UNJSPF
Contacting the UNJSPF

Participants from UN agencies should
contact their SPC for pension-related
queries.

Contact Us

Participants from the UN Secretariat
and related entities should contact the @ =
Fund directly using the contact detalls

provided on the Fund's Contact Us

page.
Always use the official contact - R SReE o ﬁ .
channels, to ensure that your queries i § | |
are dUIY reCEiVEd, aCknOWIQdQEd' m & Phone ) |< In-person ) < Submit documents )

tracked, routed internally for review and
you receive a timely response.


https://www.unjspf.org/staff-pension-committees/
https://www.unjspf.org/contact-us/
https://www.unjspf.org/contact-us/

*Your next 3 steps @ UNJSPE

1. Review your annual Pension Statement. Contact your
SPC/HR if data is incorrect.

2. Run estimates in MSS for different dates.

3. Contact your SPC or the UNJSPF if
you have questions that you cannot find answers to
on the UNJSPF website.



*Top Mistakes we see @ UNJSPE

1. Waiting until the last few months before separation to
check pension records and understand your pension.

2. Assuming pension estimates are final.
3. Forgetting to update family information.

4. Confusing pensionable remuneration with pension benefit
amount.

5. Expecting additional benefit options post-separation at
ERA or NRA.

6. Thinking interest on contributions will accrue after
separation.



Your Retirement Roadmap i

Five steps from participant to pensioner
i o 2 R

Key Questions
L. UNDERSTAND
How is my pension determined?
@, CHECK
Is my information correct?
COMPARE
Which option is right for me?
— PREPARE
Am | ready to retire?
&= RETIRE
Have | completed all required steps?


Presenter Notes
Presentation Notes
Key Message
🟦 Start early: informed decisions lead to better retirement outcomes.



UNJSPF

United Nations Joint

Staff Pension Fund

Q&A
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