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Welcome, and thank you for joining us today.

Introductions

This presentation is designed to guide you through the key administrative formalities, policies, and procedures involved in separating from the Organization—specifically in the context of retirement. Our goal is to help you navigate this transition smoothly and ensure you're well-informed about the necessary steps.

As part of the separation process, you’ll be required to complete certain actions that enable the Organization to finalize your payments and officially close your personnel record. These steps will be carried out both offline and within the Umoja platform or your respective ERP system, in collaboration with your HR Partners.

DISCLAIMER: Please note that the guidance provided here primarily applies to United Nations Secretariat (UNS) staff and personnel from entities that follow UN staff rules and regulations. If you belong to a different organization, we encourage you to consult your HR focal point, as procedures and policies may vary.

We appreciate your attention and look forward to supporting you through this important phase of your career.




Agenda
● Retirement age

● Roles and check-out activities

● International entitlements

● Final payments

● Re-employment of retirees

● Separation resources
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During today’s presentation we will walk through the key areas involved in preparing for retirement.

We will cover the official retirement age, 
roles and responsibility during the check-out process, 
and various separation entitlements, especially for internationally recruited staff

We will also look at what to expect in terms of separation payments
Policies around remployment of retirees
And resources avalable to help you through this transition

The goal is to ensure everyone is informed, supported and ready to navigate the retirement process smoothly.



Normal Retirement Age (NRA)
• Age 60 - entry into the Fund was before 1 Jan 1990
• Age 62 - entry into the Fund was on or after 1 Jan 1990
• Age 65 - entry into the Fund was on or after 1 January 2014

Early Retirement Age

• Age 55 - entry into the Fund was before 1 Jan 2014
• Age 58 - entry into the Fund was on or after 1 Jan 2014

Deferred Retirement Age

• You leave the Organization before 55 and decide to leave your money in the Pension Fund until 55 or 
your normal retirement age

Your age + the year you joined the organization are important factors in determining your eligibility for 
pension benefits:

Age Requirements for Pension Benefits
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Let’s begin with a quick reminder: since 1 January 2018 the mandatory age of retirement was raised to 65.

However, staff members who were eligible to retire at age 60 or 62 as of 31 December 2017 may still exercise that right. A simple written request is sufficient to confirm this decision. Importantly, this will not be considered early retirement, and staff will be entitled to a full pension without any penalties.

Retirement Before Age 65

If you choose to separate from the Organization before reaching the mandatory retirement age, you must observe the appropriate notice period, depending on your contract type:
- 1 month for Fixed-Term Appointments (FTA)
- 3 months for Continuing or Permanent Appointments

Early Retirement & Acquired Retirement Age
If you plan to retire early or at your acquired retirement age (60 or 62), you must submit a written communication to HR indicating your decision.

Please note: Staff who separate under early retirement are entitled to an early retirement benefit, which is adjusted based on their age and years of contributory service.

Retirement at Age 65
If you retire at the mandatory age of 65, your administrative focal point will notify HR of your upcoming separation.
Whether retiring at the acquired age or the mandatory age, your separation will be treated as retirement.

This presentation is relevant for all future retirees—including those opting for early retirement. As part of the separation process, you’ll need to complete certain steps to allow the Organization to finalize your payments and close your personnel record. These steps will be completed both offline and through Umoja or your organization’s ERP system, in coordination with your HR Partners.

>>>>>>>>>>>>>SLIDO question 2a When are you retiring? and then 2b Are you planning to: >>>>>>>>>>>>>>>>>>>>

Let’s dive into check-out activities for the retiring staff members




Separation Process: Who does What?

Staff 
Member

Executive 
Office/

Admin Focal 
Point

Time 
Manager/
Supervisor

HR 
Partner

Clearing
Offices

Travel & 
Shipment Payroll Pension

Fund

• Notify HR/admin focal point 
of retirement

• Complete all check out 
activities

• Request Retiree ID

• Confirm separation to 
HR Partner

• Finalize and submit 
departmental 
clearances 

• Request Letter of 
Appreciation (20+ years)

• Approve Time & Attendance
• Finalize Performance appraisal

• Launch separation 
clearances 

• Determine entitlements
• Process Separation actions
• Process travel/shipment
• Approve Retiree ID
• Prepare employment 

certificate upon request 
• Process Repatriation Grant
• Update official status file 

• Clear the item under 
their responsibility

• Approve travel & 
shipment requests

• Approve insurance

• Review SM payment history 
• Advise HR of corrective action 
• Approve and release final pay 
• Submit PF4 form to Pension 

Fund 

• Process pension 
benefits

Timely completion of all steps ensures prompt settlement of 
final emoluments, and payment of pension benefits.

Suggested timeline: https://hr.un.org/page/leaving-un
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The separation process involves multiple steps and requires coordination across several offices. Let’s begin with an overview of who does what

Staff Member Responsibilities
As the staff member, your role includes:
Notifying your HR or administrative focal point of your retirement— if before age 65.
Completing all checkout activities, which we’ll cover in more detail later.
Requesting your Retiree ID, which grants access to certain post-retirement services.

Executive Office / Administrative Focal Point
The EO or ADM focal point plays a key role in initiating the process:
They confirm your separation to the HR Partner and advise you that formalities will begin once your separation date is confirmed.
They finalize and submit departmental clearances, including settling any outstanding obligations like phone bills or travel advances.
For staff with 20+ years of service, they request a Letter of Appreciation from the Secretary-General.
For those with 25+ years, they coordinate with the HR Partner to request a Certificate of Recognition signed by the Head of Entity.

Time Manager / Supervisor
Your supervisor is responsible for:
Reviewing and approving—or rejecting—leave requests, including annual and home leave.
Finalizing your performance management document. It’s the FRO’s responsibility to ensure performance plans and appraisals are completed on time. But staff members also share responsibility by actively discussing their performance with their managers.

HR Partner
The HR Partner coordinates the HR-related aspects of your separation:
They launch the clearance process in systems like iNeed or Lotus Notes, notifying all relevant offices.
They stay in close contact with you to guide and support each step. Once all staff and office clearances are complete, they process the separation, which includes:
Checking if a within-grade increment is due
Verifying dependency status, allowances, education grants, rental subsidies, and mobility records
Confirming leave balances
 They then raise the Retirement Personnel Action (PA), followed by the Separation Payments PA, which covers disbursements like unused annual leave and travel days. In Geneva, payroll corrections run twice monthly—before and after the regular payroll cycle. Exact dates are communicated by UNOG Payroll."

Other actions under HRP responsibilities are: 
• Processing of travel/shipment 
• Approval of Retiree ID
• Preparation of  employment certificate upon request 
• Processing of  Repatriation Grant 

Responsible Office
As part of the e-clearance process, offices like the CDL Unit, Archives, Library, and Security are automatically notified. Each office clears items under its responsibility—for example:
When you return your laptop, IT clears that item.
When you return your and your family’s CDL, the CDL Unit clears it. 

It’s your responsibility to follow up and ensure all clearances are completed. 
Travel & Shipment
The Travel Office approves your travel and shipment requests, as well as your insurance coverage related to separation.

Payroll 
The Payroll Office handles the financial aspects:
They review your payment history and advise HR on any necessary corrections. 
They approve and release your final pay.
They submit the PF4 form to the Pension Fund, which details your pensionable earnings and contributions since the previous year.;

Pension Fund
Finally, the Pension Fund reviews all submitted documents, including:
The PF4 from Payroll
The SEPPA or P35 form from your organization
Your personal documents like ID, payment instructions, and bank account details 
Once everything is in order, they process your pension benefit.

LEAVING THE UN | HR Portal retirement planning timeline, start as early as 4 months before at least 


https://hr.un.org/page/leaving-un
https://hr.un.org/page/leaving-un
https://hr.un.org/page/leaving-un


Separation Checklist for Staff
1. Notification & Initial Steps
 Submit retirement or resignation notification to HR/Admin 

Focal Point, confirming last working day.
 Schedule an offboarding meeting.
 Request Letter of Appreciation (if 20+ years of service).
 Request employment certificate (if needed).

4. Clearance Activities
 Return official documents, access passes, or UN property 

in your possession (IT equipment, UNLP, library items, etc.).
 Clear outstanding financial obligations (e.g., travel 

advances, loans, tax advances, telephone bills, etc.)
 Submit any pending claims (allowances, education grant, 

rental subsidy, etc.).
 Ensure personal files and emails are backed up (if 

permitted).

3. Time & Performance Management
 Ensure Time & Attendance records are up to date, including 

days of leave you intend to use before separation.
 Complete self-evaluation in ePerformance.
 Meet supervisor to finalize performance appraisal and 

coordinate handover plan.

2. Benefits & Entitlements
 Verify/update personal data (mailing address, personal 

email, emergency contact, etc.) 
 Verify/update beneficiary
 Review entitlements with HR (annual leave, repatriation 

grant, shipment, etc.).
 Submit travel/shipment requests (if applicable).

Provide forwarding address
 Request Retiree ID card

6. Final Pay & Pension
 Provide/confirm bank details for final payments
 Register to UNJSPF website to have access to your 

personal pension fund documents 
 Schedule a meeting with UNJSPF to discuss your pension 

options and other benefits
 Fill out and submit pension required documents

5. Health Insurance
 Schedule an exit medical examination (optional)
 Contact your UN Health Insurance Office for ASHI/ASLI 

eligibility/options

Please note that the list is not exhaustive; your Office may have other or 
additional check-out activities  
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As mentioned earlier, several checkout activities fall under the staff member’s responsibility. This slide includes a checklist to guide you through the process. If you're administered by UNOG, you’ll receive a separation clearance notification via email, along with all relevant forms to complete and submit to your HR Partner or the appropriate office.

Annual Leave
Keep your annual leave records up to date—unused leave will be paid out with your final separation payment.
Maximum payable leave: 60 days for full-time staff on fixed-term, continuing, or permanent appointments
Any leave beyond 60 days must be taken before retirement or it will be forfeited
Ensure all leave requests are submitted and certified in Umoja
Recheck your timesheet and resubmit if you take leave during your final week

Special Cases:
Negative leave balance may be converted to Special Leave Without Pay (SLWOP)
If annual leave was paid for previous service, adjustments may apply
Home leave must be taken at least 6 months before separation—otherwise, reimbursement may be required

Final leave payments are calculated differently based on your category:
Professional staff: Based on net base salary + post adjustment
General Service staff: Based on gross salary, including allowances, minus staff assessment

Health Insurance (ASHI Eligibility)
Staff enrolled in UN health insurance may qualify for After-Service Health Insurance (ASHI) if:
They retire with a disability benefit at any age
Or retire at/after age 55 with at least 10 years of contributions 

This applies to those opting for retirement, early retirement, or deferred retirement. Further details will be provided by UNSMIS and in the reference materials at the end of this presentation.

Final reminder:
Please complete all separation procedures as early as possible. Final entitlements will only be released once all required documents are submitted. Delays in completing these activities will result in delays in processing your final payment and pension benefits. 

As highlighted in the previous slide, it’s essential that you submit any outstanding claims and settle all obligations before your separation. This includes financial reimbursements, pending travel claims, and any other administrative matters. As mentioned this earlier—unresolved items will delay your final payments and pension processing.

Please remember: 
Outstanding amounts will be deducted from final payment if not settled.
your financial obligations to the Organization do not end on your separation date. You remain liable for any reimbursements owed to the UN, even after your departure.
also important: any benefit or allowance must be claimed within one year from the date of entitlement. If you miss this window, retroactive payment may not be possible.

Retroactivity of payments 3.15
 
            (a)       The Organization shall make retroactive payments:
            	(i)        In cases where staff members have not received their regular pay, through no fault of their own, in the amount due; and
            	(ii)       Upon separation from service, where final settlement of pay accounts cannot be made at the time of departure, subject to the payment not exceeding 80 per cent of the estimated final net payments due;
            (b)       Staff members who have not been receiving an allowance, grant or other payment to which they are entitled shall not receive retroactively such allowance, grant or payment unless the staff members have made a written claim within one year following the date on which the staff member would have been entitled to the initial payment, except in the case of the cancellation or modification of the staff rule governing eligibility, in which case the written claim must be made within three months following the date of such cancellation or modification.




WORK PERMIT MEDICAL 
INSURANCE CARD

LAISSEZ-PASSER 
(UNLP)

OFFICE/
ELECTRONIC 
EQUIPMENT 

CAR STICKER, 
ID CARD

CAR PLATES / 
PETROL CARD

LIBRARY 
MATERIAL

ARCHIVES/FILES ALL 
OFFICE KEYS 

Please note that the list is not exhaustive, and your Office may have other 
or additional check-out activities  

Returning UN Property
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As part of your separation process, it’s essential to return all UN property issued to you. This includes items such as uniforms,, computers, mobile phones, library books, and any other equipment or materials assigned during your service.

Please also return your UN identity card or ID pass, as well as your laissez-passer. If you need to use your UNLP for repatriation travel, that’s perfectly fine—just make sure to return it to your office once you’ve arrived at your final destination.

Final Salary Payment
Keep in mind that your final salary payment may be withheld until all check-out activities, including the return of property, are completed. Timely action here helps avoid delays in your final entitlements.

Retiree pass:
Lastly, if you’d like to obtain a retiree pass, HR Partners can certify your retiree status upon request. This can be useful for accessing certain UN facilities or services post-retirement.




For internationally recruited staff:

• Authorization for travel to the place of recruitment or home leave (ticket issued only, no 

lump-sum option);

• Payment of travel time  (upon separation);

• Authorization for shipment (can be organized and paid by the UN or payment of relocation 

grant);

• Insurance of personal effects.

To allow timely issuance of the necessary authorizations the staff member needs to inform the responsible HR officer 
of the travel/removal plans at least  21 days in advance.

Submission of  Expense Report (Travel Claim) is required (within 14 calendar days).

Entitlement to travel, unaccompanied shipment/ relocation shipment ceases if not yet exercised within two years 
after separation date.

International Entitlements: Travel & Shipment
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>>>>>>>>>>>>>SLIDO question 3 Are you familiar  with  ‘’International entitlements’’ for separating staff ?: >>>>>>>>>>>>>>>>>>>>

Repatriation Entitlements for Internationally-Recruited Staff
If you were internationally recruited, you may be entitled to repatriation benefits for yourself and your recognized dependents. To access these benefits, you’ll need to submit a request to HRMS. 

Key entitlements include:
Travel authorization to your place of recruitment or last home leave destination. Please note: Travel is normally authorized by air; this is ticket issuance only—no lump-sum option is available. Staff members can also opt for travel by private car or train. In this case, reimbursement takes into account total mileage by the most economical route as well as tolls and other extra expenses, as applicable (section 8.4 of ST/AI/2013/3 on reimbursable expenses). Please keep and provide to your HR receipts and ticket stubs. 
IMPORTANT: please note that claims under appendix D shall not be payable in the case of private vehicle transportation, or for travel at the convenience of the staff member.

Payment of travel time, not chargeable to annual leave, which will be processed upon separation. Equivalent to the actual travel day(s) spent during a working day for travel by air (one day for journey of 11 hours or less; two days for journey of more than 11 hours).

Shipment authorization, which can either be organized and paid directly by the UN or replaced with a relocation grant.

Insurance coverage for your personal effects during shipment.

Shipment and insurance of personal effects are arranged through the Transportation and Customs at UNOG.

ST/AI/2013/3

.8	Pursuant to appendix D to the Staff Rules, compensation in the event of death, injury or illness shall not be payable in the case of private motor vehicle transportation sanctioned or authorized by the United Nations solely at the request and for the convenience of the staff member. In accordance with General Assembly resolution 22 E (I) and staff rule 1.8, staff members who own or drive motor cars are required to carry public liability and property damage insurance in an amount adequate to insure them against claims arising from injury or death to other persons or from damage to the property of others caused by their cars.
 

ST/AI/2016/4

23.2	The maximum insurance entitlement for unaccompanied shipments of staff members holding an appointment other than a temporary appointment or assigned for one year longer shall be:
	(a)	$16,000 for the individual staff member;
	(b)	$8,000 for the first eligible family member;
	(c)	$4,800 for each additional eligible family member.

23.3	For relocation shipments under section 10.2, the maximum insurance coverage shall be:
	(a)	$80,000 for a staff member without a spouse or dependent child;
	(b)	$130,000 for a staff member with a spouse or dependent child.
23.4	The maximum insurance entitlement defined in section 23.3 above shall also apply to cover both the personal effects and household goods that may be stored under section 10.4 above and the personal effects and household goods that may be shipped under section 10.3.
10.3	A staff member may opt not to exercise his or her entitlement to relocation shipment provided in section 10.2 above and instead elect for payment of unaccompanied shipment of personal effects and household goods provided in section 9.3 above, or for the relocation grant under part V below. However, the staff member will no longer be entitled to relocation shipment when he or she separates from service from the initial duty station that gave rise to the entitlement to relocation shipment. Nonetheless, the relocation shipment entitlement may be reinstated if the staff member is subsequently assigned to a new duty station that gives rise to the entitlement




Repatriation Grant may be payable upon separation of internationally-recruited staff who:

• The Organization is obligated to repatriate after at least five years of qualifying service;

• Resides outside his or her home country and country of nationality while serving at the last duty 

station;

• Is repatriated to a country outside the country of last duty station;

• Has not been dismissed or separated from service for abandonment of post;

• Provides documentary evidence of relocation outside of the country of the last duty station.(i.e., 

original sworn statement made before a Notary Public, Commissioner of Oaths or similar 

official).

Entitlement to repatriation grant ceases if not claimed within two years after separation date.
(Exception if spouse is employed by the UN).

International Entitlements: Repatriation Grant
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Let’s now look at the conditions under which a repatriation grant may be paid to internationally-recruited staff upon separation. This grant is intended to support your relocation after completing service with the Organization.

To qualify, the following criteria must be met:
You must have at least five years of qualifying service, during which the Organization was obligated to repatriate you.
You must have resided outside your home country and country of nationality while serving at your last duty station.
You must be repatriating to a country other than your last duty station. Staff may opt to be repatriated to another country that the home country/country of nationality. The Organization will pay up to the cost of repatriation to the home country/country of nationality.
You must not have been dismissed or separated due to abandonment of post.
You must provide documentary proof of relocation, such as a sworn statement made before a Notary Public, Commissioner of Oaths, or similar official—like the Mayor’s office. The statement shall also include the date and place of relocation, and the address and telephone, number of the former staff member in the country of relocation. The statement must be submitted as an original document. This documentation is essential to confirm your eligibility and trigger the grant payment. Without it, the grant cannot be processed.

Computation of the grant as per staff regulation 3.3 and annex IV of the SRR
The repatriation grant is calculated based on the staff member’s gross salary at the time of separation, with deductions for staff assessment. The exact formula varies by category:
Professional and higher categories: gross salary minus staff assessment
Field Service staff: same as above, plus any language allowance
General Service and related categories: gross salary including language and non-resident’s allowances, minus staff assessment applied to the gross salary only.

UN Spouses
Where both spouses are staff members and each is entitled, on separation, to payment of a repatriation grant, and taking into account staff rule 4.7, payment shall be made to each, at the rate for a staff member with neither a spouse nor a
dependent child at the time of separation, according to their respective entitlements

Time limitation – claim within 2 years after separation
However, if your spouse is employed by the UN, you can submit the claim for the repatriation grant within 2 years of the date of separation of your spouse. You need to send a written communication to HR requesting deferral of your repatriation grant  otherwise if forfeited and returned to the Organization. 

Dual nationality: 
Q: If the staff member has dual nationality, and one nationality is the one of the country of the last duty station, can the SM still avails of the Repatriation Grant?  
A: Yes, if they repatriate to the country of their UN recognized nationality. However, they are not entitled to repatriation grant if you acquired permanent residence status in the country of your last duty station.

>>>>>>>>>>>>>SLIDO question 4 The Organization has the obligation to repatriate an internationally recruited staff member:?: >>>>>>>>>>>>>>>>>>>>


Now, let’s talk about when you could expect to receive the final payments in your bank account?  

>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>>< 
 




• The final payment, including last salary, will normally be released within one month after the 

separation personnel action is processed by the HR Partner.

• Final payments and separation personnel action cannot be approved until all clearances have 

been obtained.

• Repatriation grant will be paid upon receipt of a documentary proof of relocation.

• Payment of your pension benefits are made separately, once the final pay is disbursed by the 

Payroll Unit.

The responsible payroll office cannot send your separation notification to the Pension Fund Office until all the 
formalities mentioned herewith have been completed and processed.

Final Payments
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The separation payments have a different schedule than the salary disbursement. You can expect that you receive your final payments at the end of the month following your separation, depending on whether all the clearances have been completed.

Please note that even if the clearances are obtained prior to the end of the month the separation cannot be processed earlier. This mainly due to the update of time and attendance records at the end of the month. 

It is also important to note that, in accordance with United Nations procedures, your final salary payment may be withheld pending the final settlement of your account, taking approximately 4 weeks after your Separation Personnel Action has been approved by the HR Partner.

------------




Re-Employment of Retirees
• Reemployment: 

• 90-day break for staff contracts; 
• 30-day break for consultants/individual contractors' assignments

• For staff, no re-employment at a level higher than that at which staff member separated
• For consultants, level of remuneration depends on the nature of assignment
• If in receipt of a pension benefit from UNJSPF the following limitations apply: 

• Max US$22,000 or 6 months cumulative per calendar year;
• Language staff: max 125 days actually worked per calendar year

• For staff appointments of more than 6 months, pension contribution to UNJSPF will resume
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You may be also want to know what happens if you still want to contribute and work for the UN after your separation. You may do so either as a temporary staff or as a Consultant or Individual Contractor.
Please note that the re-employment of retirees is subject to some restrictions, as per ST/AI/2003/8 and ST/AI/2010/4 and ST/AI/2013/4

Let’s now cover the rules around reemployment after separation. 
For staff contracts, there must be a three-month break before reappointment. 
For consultants and individual contractors, the required break is one month.

Reemployment Conditions
Staff members cannot be re-employed at a higher level than the one they held at separation. 
For consultants, remuneration is determined by the nature of the assignment, not by previous salary.

Pension Benefit Limitations
If you’re receiving a pension from the UNJSPF, there are earning limits on reemployment:
Maximum of US$22,000 or 6 months cumulative per calendar year
For language staff, the cap is 125 days actually worked per calendar year

Pension Contributions
If you’re reappointed for more than 6 months, your pension contributions to UNJSPF will resume.

>>>>>>>>>>>>>SLIDO question 5 As UNCS retiree, you can be re-employed by the UNS on a temporary appointment:>>>>>>>>>>>>>>>>>>>>



Separation 
Resources

• Separation Support Hub

Provides a range of resources designed to assist you in 
navigating your separation from UN Geneva.

• Leaving UN Geneva
UNOG HRMS iSeek page covering general information on 
offboarding, including  different types of separation, as well 
as separation entitlements, separation process and other 
important matters to be aware of prior to leaving the 
Organization.

• HR Exit Clearance
Forms, checklists and policies relevant for the separation 
process

• UN Policy Portal

Contains all the rules and regulations governing separations 
from service

• Health Insurance
Contains details on the eligibility and administrative 
procedures related to the After Service Health Insurance 
(ASHI) coverage

• UN Joint Staff Pension Fund
Information related to separation (retiring or separation from 
service, including benefits options, estimates, forms and 
other resources
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DISCLAIMER: The administrative instructions, rules and regulations that are mentioned in this presentation, are mainly applicable to UNS staff and staff of organizations applying UN staff rules & regulations. For any other organizations, please contact your HR focal point, as relevant rules, regulations, procedures may differ. 

For UNS staff administered by UNOG, please reach out to your administrative focal point in our entity, or the HR Partner in charge of your contract, or the Client Support Service at UNOG HRMS.

QUESTIONS:

We will take questions in the chat, or during the Q&A session at the end. Additional questions can be sent to HRMS after the session through the chat or by email to CLM… (TO BE CLARIFIED WITH CLM)




>>>>>>>>>>>>>SLIDO last question How you would rate this session ? (1= not useful, 5=very useful):>>>>>>>>>>>>>>>>>>>>



https://unitednations.sharepoint.com/sites/UNOG-HRMS/SitePages/HR-Separation-Hub.aspx
https://unitednations.sharepoint.com/sites/UNOG-HRMS/SitePages/HR-Separation-Hub.aspx
https://iseek.un.org/content/leaving-unog-general-information-separation
https://iseek.un.org/content/leaving-unog-general-information-separation
https://iseek.un.org/content/leaving-unog-general-information-separation
https://iseek.un.org/content/leaving-unog-general-information-separation
https://policy.un.org/en/human-resources/separation-service/entitlements-upon-separation
https://policy.un.org/en/human-resources/separation-service/entitlements-upon-separation
https://medical-insurance.unog.ch/en/retirement
https://medical-insurance.unog.ch/en/retirement
https://www.unjspf.org/for-clients/separation/
https://www.unjspf.org/for-clients/separation/


كشار
谢谢

Thank you 
Merci

Спасибо
¡Gracias!
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